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COVID-19 TRANSPORTATION SERVICE UPDATES 
 
Due to COVID-19, ridership for the ADRC bus/van service and Door 2 Door Rides (D2D) 
has declined significantly. With the extension of Governor Evers Safer-At-Home Order, a 
difficult decision to reduce service was made. With this said, the ADRC bus/van service 
will be suspended from April 27, 2020 to May 26, 2020. Any rides that are requested from 
the ADRC bus/van service will be referred to D2D.   
 
“This was a difficult decision because we know those who ride the ADRC bus/van depend 
on it. Therefore, I will continue to work very closely with the D2D team to ensure anyone 
who has depended on the ADRC bus/van will have their needs met through D2D during 
this time,” said Pam Busch, Door County’s Transportation Manager. 
 
D2D continues to provide rides on an individual basis rather than shared rides to allow for 
social distancing. Riders are asked to ride in the back seat for the protection of 
themselves and the D2D drivers. Drivers continue to follow very thorough cleaning 
procedures and follow CDC guidelines in addition to FTA’s request for drivers to wear 
masks, which started this week.  
 
“We are grateful for all of the drivers who are diligent to keep themselves and the riders 
safe. They are ensuring people get to essential jobs, grocery stores and medical 
appointments,” said Busch.  
 
For up-to-date changes for D2D or the ADRC vehicles, follow Door 2 Door Rides on 
Facebook or contact Pam Busch for updates, questions or for assistance in scheduling a 
ride at (920) 746-5982. To schedule a ride directly with D2D call (920) 746-6948. 


